Carealort

Extraordinary People.

e
— Preceptor (Buddy) Coaching

Overview

This short course demonstrates upholding the organisations Core Values and Mission Statements in a
carers daily work practices. It also aims to enhance communication methods with fellow staff mem-
bers, residents and family members, and describes the role of a coach showing how to mentor a new
staff member, or person on work experience.

Course Content
= Time Management

= Effective communication skills
= Coaching and Mentoring

Pre-Requisites

Must be a carers working in an aged care facility with suitable experience in the workplace.

Course Duration

6 hours

Delivery

This course is usually delivered on site at the facility requesting the training however training can be
arranged at our premises.

All course materials are provided.

Career Prospects

= Supervisory positions
= Train the Trainer

Pathways

On successful completion of this course, participants may extend their studies to gain a
Qualification in the unit of competency Supervise Work CHCORG406A.
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